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5th February 2021 
 
 
Dear Parents and Carers, 
 
Thankyou to all the families who completed our Remote learning survey this week. We had 87 
responses, representing over 150 home learners across the school. 
 
As a result of the survey we have distributed an additional 13 laptops and 25 home learning 
stationery packs to support our home learners. 
 
We have also complied an FAQ sheet (see attached to this letter) to answer common questions 
that parents have been asking. Where parents have made individual requests specifically 
about their children, classteachers will be following up these at parent consultation meetings 
next week. 
 
Thankyou for all the extremely positive feedback that we have received through the survey. 
The teaching teams have been working so very hard to support your children under these 
challenging circumstances. However, we would like to thank you for your support and 
everything you are doing to help your children with their learning. Let us all hope that this 
will not continue for too many weeks longer. We are so looking forward to welcoming all 
children back into school. 
 
 
Kind regards, 
 
 
 
Mrs Smith, Mrs Daulton and Mrs Hibbitt 
 
Headteacher & Assistant Head’s  
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Remote Learning at St Michael’s- FAQs 
 

My child is still having difficulty logging on to live lessons, where can I get some help? 
Firstly, please follow this link to the Remote Learning section on the school website. Here you will 
be able to find all information about logging in to Google Classroom. After watching the 
tutorials, you are still finding this difficult, please contact your child’s year group team who will 
be able to support you further with getting on line.  
My child is finding uploading their work to the Google Classroom platform tricky, how 
do they do this? 
Firstly, please follow this link to the Remote Learning section on the school website. Here you will 
be able to find all information about uploading work onto Google Classroom. If you are still 
finding this difficult, please contact your child’s year group team who will be able to support you 
further to upload your child’s work.  
How does my child receive feedback about their work? 
Teachers give children feedback about their work in a range of ways;  

 Verbally during a remote, live lesson (“Thank you for the work you submitted yesterday, I 

can see you tried really hard to achieve…”) 

  Written feedback in the comments section under each assignment. 

 Whole class feedback (written or verbal) 

 Sharing good examples of work in the year group Google Classroom feed.  

How often will my child receive feedback on their work? 
Work will be looked at by teachers each day. Children will then receive feedback through one of 
the ways mentioned above. If your child submits work late, staff will aim to provide feedback 
during that week.  
Why aren’t the live lessons longer? 
At St Michael’s, each live lesson with an English, Phonics or Mathematics focus is delivered to a 
small group of children (ranging from 6-15 children per session). This means that teachers are 
able to adapt the session structure, content and delivery to suit each small group that they are 
teaching, based on the needs of the children in that group. It also means that children are given 
increased opportunities to ask and answer questions and engage in the live lesson. After each 
group, the teacher then quickly starts the next live session for the next group of children. This 
means that the teacher is delivering this lesson up to 4 times in a morning!  
Why can’t my child’s lesson move to a different time? 
As explained above, teachers are teaching remote live lessons to smaller groups of children 
during the morning. When they are not delivering the remote live lessons, the teachers are then 
in class with the children who are in school, teaching the same lesson as they have taught 
remotely during that morning.  
Should my child be able to complete the follow up activities independently? 
For our younger children in school (EYFS-Year 2) we know that they will require much more 
support from parents to complete follow up activities. We understand that this is difficult for our  
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working parents and where possible, we aim to set follow up learning that supports children in 
being as independent as possible.  
For our older children in school, follow up work is designed to be as independent as possible. If 
children are struggling to grasp a newly taught skill, they can go back and re watch the recorded 
lesson. Thank you all for supporting your children at home, you are doing an amazing job! 
When will my child receive some small group or 1:1 extra tuition? 
Throughout each academic year, children have the opportunity to take part in extra tuition 
sessions. If your child has not had any extra tuition sessions yet this term, it could be that they 
have already been part of this programme during the autumn term, or that they are scheduled to 
have this support during the summer term. This support covers a wide range of subject areas, 
including but not exhaustive; phonics, reading, writing, mathematics, spelling, speech and 
language to name a few. If you have any concerns, please contact your child’s class teacher.  
I need some support with devices at home, are the school able to loan a laptop? 
Please email ict@stmichaelschurchschool.co.uk to request support with a device. These requests 
are allocated weekly and based on the needs of each family. We ask parents to sign a loan 
agreement upon delivery of your device and it is a requirement that children then attend live 
lessons and submit completed work.  
I need some support with stationary equipment at home, are the school able to help? 
Yes, the school has premade packs of essential stationary to support families at home who need 
this. Please contact the school office team to arrange collecting a pack for you to use at home.  
How can I support my child at home right now? 
We understand that the levels and type of support children need at home varies due to children’s 
age, needs, abilities and levels of independence.  
 Find a quiet, calm space for your child to work, away from any distractions such as music or a 

TV in the background. 

 When work that is set by teachers asks for it to be completed independently, please allow your 

child to do this work on their own, supporting through encouragement to keep on trying and 

persevere with the task. We understand that some children will find this very challenging and 

please do communicate this with the class teacher. 

 Some work set will require adults at home to support children. Where this is the case, please do 

not feel that you need to complete this work straight away after the live lesson- find a 

timetable that works for your family and schedule in when your child will be able to complete 

the set work. The lessons are recorded and will be saved on your child’s Google Calendar to 

revisit should they need to. 

 We encourage families to take brain breaks, get physical exercise and spend time outside each 

day. This will also support your children’s wellbeing and ability to focus on set work.  

 Read and share books as much as possible.  
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